Property/Business Liability Rates Drop

In early 2007, The Hartford launched new exclusive property/liahility rates for AAHA members participating in the

AAHA Business Insurance Program. Several factors created this exclusive rate opportunity such as claim activity,
loss control, and group-buying power. The frequency and severity of AAHA husiness insurance claims is at a good
level. Call the AAHA Business Insurance Program today for a coverage evaluation at 866-380-2242 extension 4699 or
complete and return the enclosed business reply card. Rate decreases vary by territory.

Business Insurance Bonus Distribution

Business Insurance is a publication for insurance policyholders in the AAHA Business Insurance Program. This
spring issue —our bonus distribution —mailed to the entire AAHA membership. To continue receiving this
educational publication, check out the AAHA-recommended business insurance products and then join the
program today. Or complete and return the enclosed business reply card.
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The AAHA Business Insurance
Program often receives phone calls
from employers who are concerned
about pregnant employees. What
tasks can the employee perform?
What tasks should be avoided? Those
questions should be referred to the
employee’s physician. The employer
and employee should outline for

the physician the job responsibilities
and safety risks including exposure
to X-rays, anesthetic gases, bites,
scratches, and kicks. The employee
and physician should then determine
which duties can be performed
during the pregnancy. The employer
should be updated as the employee’s
condition changes. The physician
may request Material Safety Data

continued on page three



Why You Should Always Complete Your
Workers’ Compensation Self-audit

Have you done the self-audit for your
practice yet? Don’t miss this opportunity or
you could be losing money. The self-audit
(also referred to as voluntary audit) process
involves adjusting employee payrolls after a
policy expires. If you fail to complete a self-
audit, the insurance company completes it
for you and uses estimated payroll figures
that may be up to 20% higher than the
exposures listed on your policy to ensure
that an adequate premium is collected.

Payroll Calculation

At your policy’s inception, the premium
calculation is based on an estimate of your
payroll for the upcoming policy year. At

the end of the policy term, the premium is
adjusted through the audit process to reflect
your actual payroll figures. The workers’
compensation self-audit form is designed
to help you complete this process, requiring
you to provide a correct account of the
names, annual gross payrolls, allowances,
and work duties of your employees. You
have thirty days after the policy expiration
date to complete and return the self-audit
form to the insurance company.

Prevent Unnecessary Physical Audits

Another reason to complete the self-audit is
to prevent an unnecessary physical audit. If
you neglect to report payroll information,
the insurance company may send an auditor
to your practice to verify the gross payrolls
of your employees and their work duties. If,
on the other hand, you would like assistance
conducting your audit, your insurance
company may schedule an onsite visit at
your request.

Bills and Refunds

After an audit, you would receive a bill for
additional premium or you may receive a
refund if you overpaid. Typically, two policy
billing periods overlap so you may receive

a bill for the audit of your expired policy at
the same time as the bill for your renewal

policy.
Audits Ensure Fair Premiums

Audits are intended to ensure the premium
you pay is accurate. This process allows the

insurer to meet regulatory requirements,
inhibit fraud, and reinforces your
confidence that all insureds pay their fair
premium. Ultimately, audits keep your
costs down. Don't hesitate to complete
the voluntary audit form or schedule a
physical insurance audit. The process
works smoothly.

Other Workers’ Compensation Tips

Contact the AAHA Business Insurance
Program office if you open a veterinary
practice in a state that is not currently
listed on your policy. Employees are
covered when they travel to other states,
but not if they work there permanently.
Also, it's important to remember that
overtime is calculated only as straight time
for rating purposes.

It is also important to check the type

of business reflected on your policy as
well as the list of officers/owners that

are either included or excluded from
coverage. Your business type dictates the
applicable law as to whether you can be
included in coverage or can be excluded.
(If you have the option to be included

or excluded, keep in mind that statutory
limits cap workers’ compensation benefits.
A personal disability policy can provide
more coverage.) Make sure the business
type is accurate and the list of officers/
owners that you have included or excluded
from coverage is completed. The insurance
carrier may not be willing to change the
policy after the expiration date.

For more information on workers’
compensation insurance or to receive
a free quotation, call the AAHA
Business Insurance Program at
866-380-AAHA (2242) extension
4699. Business property/liability,
commercial automobile, and
employment practices
liability coverages are
also available.




Frequently Asked Question:

Why am I Paying the Same Rate for My Receptionist as
I am for Veterinarians and Technicians?

This question is asked often because there is a significant rate difference
between the “clerical employee’ classification and the ‘veterinary hospital’
classification. The veterinary hospital classification contemplates all duties
associated with the business of a veterinary clinic including greeting
clients and their animals. Assigning employees to the clerical classification
is only used as an exception to the rule.

All insurance companies that subscribe to the National Council on
Compensation Insurance (NCCI)—almost every insurance company in the
country —use the same criteria for determining who can be classified as a
clerical employee in a veterinary work environment. Four criteria must be
met for an employee to be classified as a clerical employee at a practice:

1. The employee must do nothing but paperwork, bookkeeping, and/or
record keeping. The employee may not:

Assist the veterinarian in animal treatment

a.
b. Handle animals

]

Cleanup after animals

d. Perform duties related to greeting customers, accepting payment,
dispensing medications or selling goods.

2. The employee must be physically separated from veterinary
operations by structured walls or physical partitions.

3. The employee performs only clerical duties. There can be no inter-
change of labor between clerical employees and the remaining staff.

4. The employee does not have the job title of receptionist. When this
description is used, the employee’s payroll will be included in the
8831 (employed veterinarians and assistants) classification.

If you have any employees that meet all of the above “clerical only”
criteria and they are being rated in the veterinary hospital classification,
send us a note explaining their duties and we will advise the insurance
company. If you have employees that are rated as clerical and they do not
meet the criteria—there is a very good chance that an auditor will pick up
the discrepancy and require additional premium at the time of audit.

Pregnant employees continued from page one

Sheets for products that affect the pregnant
employee.

If the pregnant employee chooses to
continue certain duties after being made
aware of the risks, she should be asked to
sign a release stating she has been advised
of the dangers and that she chooses to
continue performing those duties.

Injuries sustained by pregnant employees
on the job are covered by workers’
compensation insurance; however,
complaints from employees alleging
pregnancy-based discrimination are not
covered by workers’ compensation, general
liability, or veterinary professional liability.
These complaints and other allegations

of employment discrimination or sexual
harassment can be covered by employment
practices liability insurance. For more
information and rates, call the AAHA
Business Insurance Program at 866-380-2242
extension 4699.

REMINDER —The Pregnancy
Discrimination Act of 1978 prohihits
discrimination based on pregnancy.

It is illegal to discharge, transfer, or
penalize an employee hecause she is
pregnant. Although federal law applies
to employers of 15 or more, state and
local laws usually apply to employers of
fewer than 15.




Kim Sudduth, Your AAHA Business
Insurance Program Sales Representative

Kim joined Hub International Midwest Limited, the business insurance broker
for AAHA, in 2003. On a daily basis, Kim assists veterinarians seeking workers’
compensation, business insurance, and employment practices liability insurance
for their practices and mobile clinics. Kim helps veterinarians apply for

coverage over the phone, and then works with the insurance carriers to provide
comprehensive and competitively priced products. Kim presents the proposal to
the veterinarians or practice managers and then responds to any questions. You
may have recently met Kim if you attended the 2007 AAHA Yearly Conference in
Denver, Colorado and stopped at the AAHA Business Insurance Program booth.

When asked what she liked best about attending the annual conference

and working with AAHA members, Kim stated, “I am very proud to be Hub’s
representative for the American Animal Hospital Association. The AAHA staff treated
me like royalty! The convention was a huge success and 1've already written several new
accounts and have many more in the pipeline. I'm really looking forward to next year!”

If you would like to speak to Kim about a coverage evaluation for your practice,
please contact her at 866-380-2242 extension 4699.

Fax-on-Demand —Your Document Resource

The AAHA Business Insurance Program Fax-on-Demand service allows you

to access applications and business insurance articles including safety and

loss control material. Simply call 866-920-AAHA (2242), select the number of
the document(s) that you wish to receive, and then enter your fax number. In
just a few moments, your requested documents will he faxed to you.You may
also receive a copy of the document menu. Access document 214 for the risk
management piece titled,“Prevention is Key When Facing Employee Dishonesty”
or document 213 for information on the pregnancy discrimination act. You can
also request the business insurance application by requesting document 102.
Just fill out the questions, fax-it-back to the AAHA Business Insurance Program,
and Kim will contact you immediately. It’s that simple!

AAHA Business Insurance Program

Call 866-380-AAHA (2242) today for a coverage evaluation.
P.O. Box 1629, Chicago, IL 60690-1629 aaha@hubinternational.com
Phone: 866-380-AAHA (2242)  Fax: 866-381-AAHA  Fax-on-Demand: 866-920-AAHA

Business Insurance Products Recommended by: Broker and Consultant:

Hub International Midwest Limited

® Hub International Midwest Insurance Agency (CA)
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International

Business Property/Liability

Umbrella Liability

Workers’ Compensation

Commercial Automobhile

Special Coverage for Mohile Practices

Employment Practices Liabhility
Safety and Loss Control Resources

*This newsletter contains only a general description of
coverages and does not include all the benefits and limitations
found in the policies. Coverages may vary. All references to
coverage are subject to the policy’s conditions and exclusions.
The insurance policy and not this newsletter will form the
contract between the insured and the insurance company. Loss
control content is provided for information purposes only. It is
not intended to be a substitute for individual legal counsel or
advice on issues discussed in this newsletter. For resolution of a
specific legal issue or business concern, consult your attorney.




